NYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOPAa 00 OKA3aHUM YCJIYT

1. O0111Hue moJI0KEeHu s

B Hacrosmeit IlyGnumunoli odepre comepxkarcss yciaoBus 3akioueHus [loroBopa 00
OKa3aHUU YCIOyr (manee Mo TeKCTy - «JloroBop 00 okazaHuu yciayr» u/win «JloroBopy).
Hacrosmeit odeproil mpusHaeTcs NpeAsioKeHUe, aApecOBaAaHHOE OJHOMY WM HECKOJIbKUM
KOHKPETHBIM JIMIIAM, KOTOPOE JOCTaTOYHO OIPEIECICHHO M BBbIpAaXXaeT HaMEpEHHE JIULa,
C/IeTIaBILIETO MPEAIOKEHNE, CUUTATh ce0s 3aKII0UMBIINM J[OrOBOp C ajpecaTom, KOTOPbIM OyeT
IIPUHATO NPEII0KEHUE.

CoBepiieHne ykasaHHbIX B HacTosimied Odepre ASUCTBUI SIBISETCS MOATBEPXKICHHEM
cornacusi ooenx CTopoH 3akiarounTh JloroBop 00 OKa3aHWHU yCIOYyTr Ha YCJOBHUSX, B TIOPSIKE H
o0beme, U3J10KEeHHBIX B HacTosel Ogepre.

Huxeunsnoxenusiit tekct [lyOnuunoit odepTsl sBisieTcs OQUIMAIBHBIM ITyOJIUYHBIM
npeyioxkenrueM VcronHuTens, aJpecOBaHHBIM 3aMHTEPECOBAHHOMY KpPYTY JIMIl 3aKIIOYHUThH
JloroBop 00 oOKa3aHMM YCIAYT B COOTBETCTBHU C TIOJOKCHHMSIMH TIyHKTa 2 ctatbu 437
I'paxxnanckoro koaekca PO.

JloroBop 00 OKa3aHUM YCIIyT CUMUTAETCS 3aKIIOUYEHHBIM U MPUOOpETaeT CUIy C MOMEHTa
coBepiieHnss CTOpoHaMU JAEWCTBUMN, MPEAyCMOTPEHHBIX B HacTosme OdepTe, U, 03HAYAIOIINX
0€30roBOpoyHOE, a TaKXKe MOJHOE MPUHATHE BCeX ycaoBui HacToswe OdepThl 6e3 Kakux-1100
W3BATUHN WIN OTPAHUUYEHUI HA YCIOBUSAX IPUCOCTUHEHMS.

TepMuHbI U onIpeaeIeHU:

JloroBop — texct Hactosmiei Odepts ¢ [IpunoxeHnsMu, BISIOMUMUCST HEOTHEMIIEMON YacThIO
Hacrosimedr OdepThl, aKIenTOBaHHBIM 3aKa3uWKOM ITyTeM COBEPIICHHS KOHKIIOJCHTHBIX
JIEWCTBUM, IPEAYCMOTPEHHBIX HacToset OdepToid.

KoHk/1101eHTHBIE 1eliCTBUSL — 3TO MTOBEJCHUE, KOTOPOE BBIPAIKAET COTIIACHE C MTPEMIOKEHUEM
KOHTPAareHTa 3aKJIIOYUTh, U3MEHUTH WIHA PACTOPTHYTH TOTOBOP. JIeHCTBUSA COCTOSAT B IOJTHOM WA
YaCTUYHOM BBIIIOJHEHUH YCJIOBUM, KOTOPBIE MPEIOKHUII KOHTPAreHT.

Caiit Ucnosnurtenss B cetn «HTepHeT» — COBOKYNHOCTH NpOTrpamMM JUIsl 3JIEKTPOHHBIX
BBIYUCIIUTENFHBIX MAaIIMH U MHOM MH(pOpMAIMHU, CoAepKalieics B MHPOPMALMOHHONW CUCTEME,
JIOCTYIl K KOTOpO# obOecrieunBaeTcsl MocpecTBOM ceTH «l/HTepHeT» 1Mo AOMEHHOMY MUMEHH U
CETEeBOMY aJipecy:

Croponsl [Jorosopa (Ctoponbi) — Mcnonaurens n 3aKa3uuk.

Yeayra — yciyra, okassiBaemas McnomnuteneM 3aka3uMKy B TOpSIIKE M Ha YCIOBHSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpeamer loroBopa
2.1. Hcnomnutens o0s3yeTcs OKa3aTh 3aKa3uuKy Y CIyTH, a 3aKka3ukK 00sS3yeTcs OIUIATUTh UX
B pazMepe, NOPAIKE U CPOKH, YCTAHOBJICHHBIE HACTOSIIMM J[0roBOpOM.
2.2.  HaumeHoBaHuE, KOJIUYECTBO, MOPSAOK U UHBIE YCIOBUS OKa3aHUsl Y CIYT ONPEAENSIIOTCS
HAa OCHOBaHMM cBeneHud UcrmonHutens npu oQOpPMICHHM 3asgBKM 3aKa34MKOM, JHOO
YCTaHABIIMBAIOTCS Ha caiite Ucnonnurens B ceTu «nTepuer»

2.3. Hcnonmnutens oOKa3bplBaeT YCIOyrd Mo Hactosmemy JloroBopy mawmuHO, JHOO C
MPUBJICYCHUEM TPETHUX JIMII, IPH 3TOM 32 ACHCTBUS TPEThUX JHI VICIOTHUTEIh OTBEYAET Mepe
3aKa34nuKoOM KakK 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akiroyaeTcs MyTeM akienTta Hactosameir OdepTsl uepe3 coBeplieHUe
KOHKJIFOJICHTHBIX JIEUCTBUM, BBIPAKEHHBIX B:

® JIeHCTBUSX, CBS3aHHBIX C perucrpanueil yuetHoi 3anucu Ha Caiite McnonHurens B ceTu
«HTepHET» IPU HATMYUU HEOOXOAMMOCTU PETUCTPALIUU YIETHON 3aMHUCH;

* ohopMICHUH W HANPABICHUH 3aKa3uWKOM 3asBKU B anapec VICIIONHUTENS s OKa3aHUs
Yenyr;

® JEHCTBUSX, CBSI3aHHBIX C OIJIATON Y Cayr 3aKa3uuKoM;

® JEHCTBUSX, CBSI3aHHBIX C OKa3zaHWeM Y cayr McnonHuTenem.

JlaHHBII TIEpeYeHb HEMCUEPIBIBAIONINN, MOTYT OBITh M JAPYTHE JNEUCTBHS, KOTOPHIE SICHO
BBIPAYKAIOT HAMEPEHUE JINLA IPUHATH NPEIIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0sizanHoCcTH CTOPOH

3.1. IIpaBa u o0si3annocTu Ucnosanures:

3.1.1.Mcnonuutens 06a3yeTcst oka3zaTh YCIYyTH B COOTBETCTBUU C MOJOKECHUSMHU HACTOSIIETO
JloroBopa, B CpoKH U 00beMe, yKazaHHbIe B HacToseM JloroBope u (Win) B MOPSAKE, YKa3aHHOM
Ha Caiite Mcnonuurens.

3.1.2.UcnonHuTenp 00s3yeTcsl NPENOCTaBIATh 3aka3uuky JAocTyn K pasgenam Caiira,
HEOOXOUMBIM I MTOJIy4eHUs: HH(POpMalny, corjiacHo myHKTy 2.1. Jlorosopa.

3.1.3. UcnonHuTeNb HECET OTBETCTBEHHOCTD 32 XpaHEHHE U 00pabOTKY MEePCOHANIbHBIX JTaHHBIX
3aka3zumka, o0ecreuynBaeT COXpaHeHHe KOH(UIESHIIMAIBHOCTH 3THX JAHHBIX U HCMOIb3YeT UX
UCKJTIOYUTENBHO ISl KAUeCTBEHHOT0 OKa3aHMsl Y CIyT 3aKa3uuKy.

3.1.4.VicnoiHATENF OCTABISAET 32 COOOM MPAaBO M3MEHATH CPOKHU (NIEPHOJT) OKa3aHHSA YCIyT U
ycioBus Hactosmiei OdepTsl B OTHOCTOPOHHEM TMOPsIIKE Oe3 MPeABAPUTETHHOTO YBEIOMIICHUS
3akazumka, myOnuKys ykazanHbele n3MeHenus Ha Caiite Mcnonaurens B cetu «HTEpHETY.

[Ipu >TOM HOBBIE / M3MEHEHHBIE YCJIOBHUS, yKaszbiBaeMble Ha CaiiTe, NEWCTBYIOT TOJBKO B
OTHOIIEHUH BHOBB 3aKJII0OYaEMbIX J[0roBOpoB.

3.2. TIlpaBa u 00s13aHHOCTH 3aKa34HKAa:

3.2.1.3aka3uuKk 00s3aH MPEAOCTABIATH JTOCTOBEPHYIO MH(POpPMAIMIO O ceOe MPH IMOIyUYeHUH
COOTBETCTBYIOIIUX Y CIYT.

3.2.2. 3aka3uuk 00s13yeTCsl HE BOCIIPOU3BOINTH, HE TTOBTOPSITH, HE KOMMMPOBAThH, HE TIPOJABATh,
a Tak)Ke HE MCIOJIb30BaTh B KAKUX Obl TO HU OBLIO 1ENsAX MH(POPMALIUIO U MaTepUallbl, CTaBIINE
€My JOCTYIHBIMH B CBSI3M C OKa3aHUEM YCIyr, 3a HCKIIOYEHHEM JIMYHOTO HCIIOJIb30BAHUS
HEIMOCPEICTBEHHO CaMUM 3aKa3uyWKoOM Oe€3 TMpenocTaBiIeHUsT B Kakoh-mumOo ¢opme moctyna
KaKHUM-TTHOO TPETHUM JIMIIAM.

3.2.3.3aka3uuk 00s3yeTcs MPUHATH Y CIYTH, OKa3aHHbIe VcrionmHuTENeM;

3.2.4.3akazuuk BIpaBe moTpedoBaTh oT lcmonHuWTEns BEpHYTh [EHEXKHBIE CpPEACTBA 3a
HEOKa3aHHbIE YCIIyTH, HEKAUECTBEHHO OKa3aHHbIC YCIYTH, YCIYI'H, OKa3aHHbIE C HApyLICHUEM
CPOKOB OKa3aHHUs, a TaKkKe, €CclIM 3aKa3uuK peIIMi OTKa3aThCsl OT YCAYyr IO MpUYMHAM, HE
CBSI3aHHBIM C HapylIeHHEeM OO0S3aTeIbCTB CO CTOPOHBI MCHONHUTENs, HCKIIOYUTENBHO I10
OCHOBAHUSIM, IIPENYCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOAATeIbCTBOM Pocculiickon denepanun.

3.2.5.3aKka34uK rapaHTUPYET, 4TO BCe ycioBUs JloroBopa eMy MOHSITHBI, 3aKa3UnuK MIPUHUMAET
ycioBHs 6€3 OTOBOPOK, a TAK)KE B IMIOJTHOM 00BEME.

4. ena u mopsA0K pacyeTon
4.1. Croumocts ycayr McnomHuTensi, OKa3bIBAEMbIX 3aKa3uMKOM M MOPSAOK UX OIUIAThI,
OTIpeeIAI0TC HAa OCHOBaHWM cBeleHUi McronHurtens npu opopMIICHHH 3asiBKA 3aKa34HMKOM
nn6o ycranasiuBatotcs Ha Caiire cnonnutens B cetu « UHTEpHETY:
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4.2.  Bce pacuetsl o JloroBopy mpou3BOAATCS B O€3HAINYHOM MOPSJIKE.

5. KondunnenunaabHocTs 1 6e30nacHOCTD
5.1.  Tlpu peanuzanuu HacTosmero JloroBopa CTOpoHbI 00ecTieunBal0T KOH(DUICHITNATEHOCTD
1 0€30MaCHOCTh NMEPCOHANBHBIX JaHHBIX B COOTBETCTBHHM C akTyalbHOW pemakuueii ®3 ot
27.07.2006 1. Ne 152-®3 «O mepconanbubix gaHHbIX» U @3 ot 27.07.2006 r. Ne 149-D3 «O6
nHpopMaluu, HHPOPMAILIMOHHBIX TEXHOJIOTUSAX U O 3aIIUTe HH(POPMALIUNY).
5.2.  CTOopoHBI 0053YIOTCS COXpaHATh KOH(PHUIACHIUATBLHOCTh WH(GOPMAIUH, TOJYYCHHOU B
XOI€ WCHOJHEHUs Hacrosiero JloroBopa, M TMpPHHATE BCE BO3MOXHBIE MEphl, YTOObI
NPeJOXPaHUTh NOIYUYEHHYIO MH(OPMAIIHIO OT pa3rialieHus.
5.3. Ilox xoHpuaeHIMaIBbHONW HHPOPMaLIMel TOHUMaeTCs Jr00as HHpopMaLus, neperaBaeMas
HcnonnuteneM u 3aka3unkoM B Ipolecce peanusanuu JloroBopa M mnopjexaluas 3alluTe,
UCKJIIOUECHMSI YKa3aHbl HIKE.
5.4.  Takas unpopMaIys MOXKET COAEPKATHCS B MIPEIOCTABIAEMBIX VICIIOTHUTENIO IOKAIBHBIX
HOPMAaTUBHBIX aKTaxX, IOrOBOpax, NUCbMax, OTYETAX, AaHAIUTUYECKUX MaTepuaiax, pe3ysibraTax
UCCIIEIOBaHMIA, cXeMax, rpadukax, cnennpuKanusax 1 Jpyrux JOKyMEeHTaX, O()OPMIIEHHBIX Kak
Ha OyMa)XHBIX, TaK U Ha SJIEKTPOHHBIX HOCUTEIISIX.

6. dopc-maxop
6.1.  CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHWE WM HEHAJJIeXKalllee
UCTIOJIHEHHEe o00s3arenscTB 1o JloroBopy, eciu  Hajuiexaliee HCIOJIHEHHE OKazaloch
HEBO3MO>KHBIM BCJIEICTBHE HETIPEOI0JIMMOI CHITBI, TO €CTh YPE3BBIYAIHBIX U HEMIPEIOTBPATUMBIX
IPU JaHHBIX YCIIOBUSX OOCTOSATENBCTB, MOJ KOTOPHIMU TMOHHMAKOTCS: 3allpeTHBIC JCUCTBUS
BJIACTEH, AMHUAEMHUH, OJ0Kaaa, >MOapro, 3eMJETPSCEeHUs, HABOJHEHUs, MOKAphl WU JPYyTUe
CTUXHUIHBIC OC/ICTBHS.
6.2. B cnyuae HacTymuieHus 3THX 00cTosTeNbCTB CTOpOoHa 00s3aHa B TeueHnue 30 (TpumanaTn)
pabounx JHEN yBeIOMUTH 00 3TOM Jipyryro CTOpoHYy.
6.3. JIOKyMeHT, BBIIaHHBIM YNOJHOMOYEHHBIM T'OCYJApPCTBEHHBIM OPraHOM, SBJIAETCS
JIOCTATOYHBIM TMOJATBEPKACHUEM HAJIUYUS W TPOJOJDKUTEIBHOCTH JIEUCTBUS HEMPEOI0JIUMOMN
CUJIBI.
6.4. Ecmm 00cTOSTENbCTBA HEMPEOJOJIMMON CHUJIBI TPOAOJDKAIOT JIelicTBOBaTh Oonee 60
(Iectunecstn) pabounx aHeH, To kaxknas CTOpoHa BIIpaBe 0TKa3aThCs OT HacTosmero JloroBopa
B OJIHOCTOPOHHEM MOPSAKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciiy4ae HEUCHOTHEHHS W/WIM HEHAJJICKAIIETO WCIIOTHEHHUS CBOUX OOSI3aTENIbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUSAMH HacToseid OdepTsl.
7.2. HcmnonHWTENb HE HECeT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHWE W/WJIM HEHaJIeKaliee
UCTIOTHEHUE 00s3aTenbcTB Mo JloroBopy, eciny Takoe HEHWCIIONHEHHWE W/WIIM HEeHaJyIexaliee
MCIIOJIHEHUE MPOU30LILIO TI0 BUHE 3aKa34yHKa.
7.3.  CropoHa, He UCIIOJIHUBIIAS WM HEHaJUIeKaluM o0pa3oM HCIIOJIHUBIIAS 00s3aTeNbCTBA
no JloroBopy, o0si3aHa Bo3MecTHTh Jpyroil CTOpOHE NPUYMHEHHBbIE TAaKUMU HapyLICHUSIMH
YOBITKH.
8. Cpok neiicrBus HacTtosimeii Ogeprni
8.1.  Odepra BcTymaeT B cuily ¢ MOMeHTa pa3menienus Ha Caiite McmonauTtens u 1eHCTBYeT 10
MoMeHTa €€ oT3bIBa Mcnonuurenem.
8.2. HcnonHutenb ocTaBiseT 3a co0O0# MpaBo BHECTH M3MEHEHUs B ycnoBust OdepThl u/unu
oro3Bath OdepTy B M0OOKH MOMEHT MO cBoeMy ycMoTpeHuto. CBefieHHss 00 M3MEHEHUHU WU
o13b1Be OdepThl 10BOATCA 10 3aKa3zuuKa 1o BbIOopy McmonHuTens mocpencTBOM pa3MemieHus
Ha caiite Mcnonnutens B cetu «MHTepHeT», B JInuHoMm kabOuHere 3aka3uuka, JTUOO IMyTeM
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HaIpaBJIEHUSI COOTBETCTBYIOUIETO YBEJIOMIIEHHMS Ha DJJIEKTPOHHBIM WJIM TOYTOBBIN ajpec,
YKa3aHHbII 3aKa3uuKOM IIPH 3aKkiIroueHnu J[oroBopa nin B X01€ €ro UCIIOTHEHHUS.

8.3. JloroBop BcTymaeT B cuiy ¢ MoMeHTa Axuenta yciuoBuih OdepTsl 3aka3uukoM U
JEUCTBYET A0 MONHOro ucnoiaHeHus CTopoHamu 00s3aTenseTB o Jlorosopy.

8.4.  l3meneHnus, BHeceHHbIe McnomauTenem B JloroBop u omyOIMKOBaHHBIE Ha caiiTe B (hopme
akTyanu3upoBaHHON O¢epThl, CYUTAIOTCS MPUHATHIMUA 3aKa3YUKOM B IIOJTHOM OOBEME.

9. /lomoJsiHMTE/IbHbIE YCJIOBUS
9.1. JloroBop, €ro 3aKiIOYEHUE W  HCIOJHEHUE  PEryJupyeTcs  AECHCTBYIOLIMM
3aKoHOaTenbCTBOM Pocculickon denepanuu. Bee BOIIPOCH!, HE yperyJaupoBaHHbIE HACTOAILEH
Odeproii uIM yperylupoBaHHbIE HE IIOJHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBHM C
MarepuanbHbIM IpaBoM Pocculickoit deneparum.
9.2. B cilyd4ae BOZHUKHOBEHUS CIIOpa, KOTOPBII MOXKET BOBHUKHYTh MEXy CTOPOHAMHU B XOJ€
UCITIOJIHEHUSI UIMH CBOMX 00s513aTeNbCTB MO J[0roBopy, 3aKI0YEHHOMY Ha YCIOBHMSX HAcTOSIIEH
Odeptbl, CTOpOHBI 00s13aHBl YPEryJIUpOBaTh CIOP MHUPHBIM IyTE€M [0 Hayaja CyJaeOHOro
pa3buparenbcTBa.
CyneGHoe pa30upaTensCTBO OCYIIECTBISIETCS B COOTBETCTBHH C 3aKOHOIaTEIHCTBOM Poccuiickoit
denepauuu.
Criopbl UM pasHoriacusi, Mo KoTtopbiM CTOpPOHBI HE JOCTHIJIM JOTOBOPEHHOCTH, IMOIJIEKAT
pa3peleHuIo B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM PD. Jlocy1eOHbIN MOPSIOK YperyInpoBaHUs
CIIOpa SBJISIETCS 00S3aTEIIBHBIM.
9.3. B kauecTtBe s3bIKka J{oroBopa, 3aKi1r04aeMoro Ha ycinoBusx Hactosmei OdepTsl, a Takxke
A3bIKa, UCIOJIB3YyEMOro IpH 1000M B3aumojeiictBun CTOpOH (BKIIIOYAsl BEJEHHUE MEPENUCKH,
IpefocTaBlieHue TpeOOBaHUN / yBEJOMIIEHUH / pa3bsiCHEHUH, IPEAOCTABIEHHE JOKYMEHTOB U T.
1.), CTOpOHBI OIPEeIININ PYCCKHUH A3BIK.
9.4. Bce [OKyMEHTHI, NOMUIEKAIME NPEJOCTABIECHUI0 B COOTBETCTBUU C YCJIOBHMSMMU
Hacrosmed OdepThl, TOJKHBI OBITh COCTABIECHBI HA PYCCKOM SI3bIKE JMOO MMETh NEpeBOJ Ha
PYCCKHI A3BIK, yIOCTOBEPEHHBIN B YCTAHOBICHHOM HOPSIKE.
9.5.  besneiictBue onHoi n3 CTOpOH B ciyyae HapylIeHHUs yciaoBui Hactosimeil OdepTsl He
JMILIAET IpaBa 3aMHTEPECOBaHHON CTOPOHBI OCYLIECTBIISITH 3allUTy CBOMX HHTEPECOB IO3/IHEE, a
TaKXKe HE O3HAa4YaeT OTKa3a OT CBOMX IPaB B CiIydae cOBepuIeHHs onHOW M3 CTOpPOH MOZOOHBIX
100 CXOAHBIX HApYLIEHUH B OyIyIIEM.
9.6.  Ecnm Ha Caiite Ucnonnurens B cetu «/HTepHET» €CTh CCBUIKM Ha Apyrue BeO-CalThl U
MaTepuasbl TPETHHUX JIULI, TAKWE CCHUIKH Pa3MeIlleHbl UCKIIOYUTEIbHO B LEIsIX HHPOPMUPOBAHUS,
n VcriosHuTENNh HE MMEET KOHTPOJIS B OTHOLIEHUH COJEP/KAaHUS TAKMX CalTOB WM MAaTEpPUAJIOB.
VcnonHuTellb HE HECeT OTBETCTBEHHOCTh 3a JIOOble YOBITKM WM yIiepO, KOTOpble MOIYT
BO3HUKHYTB B P€3YJIbTAaTe UCIOJIb30BaHUS TAKUX CCHUIOK.

10. PexBu3utnl UcnoaHuTe s

[TonHoe HanmenoBanue: [lleBuenko KOmust AnekcanapoBHa
WNHH: 463224897060

OI'PH/OI'PHUIL: 324508100004782

KonTakTHbiii Tenedon: +7 985 226-16-89

KonTakTHbIii e-mail: post@pretenziy.net



